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e-W2 PeopleSoft Self Service 
 
 

Starting with 2010 W2s, W2s (annual wage and tax statement) will be available 
electronically through PeopleSoft Self Service rather than through ADP (the company that 
County contracted with to mail and electronically maintain W2s.) PeopleSoft is the County’s 
financial and human resources management system. 
 
Per IRS regulations, employees wishing to receive their W2s electronically must login to 
Self Service and submit their consent to receive their W2 electronically for 2010.  Past 
consents will no longer be valid as those consents were to ADP not PeopleSoft.  
 
If you do not consent to receive your W2 electronically by January 13, 2011, your W2 will be 
postmarked by January 31, 2011 and mailed to your address of record in PeopleSoft. 
Please ensure you keep your address current with your Human Resources Representative. 
 
The address to access self-service is: 
http://www.auditorcontroller.org/opencms/topics_interest/ESS.html 
 
We also have a quick link on our website www.auditorcontroller.org 
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A step-by-step procedure is available on the Auditor-Controller’s website and booklets will 
be available at the benefit fairs to help with this process as well. 
 
Please note, with Open Enrollment, employee’s ESS (Employee Self Service) passwords 
had to be reset. The only exception is if an ESS user changed their password within the 
past 90 days, then their password did not get reset. If you have problems with your ESS 
password, please contact your Human Resources Representative. 
 
When will my 2010 electronic W2 be available?  
 

Like the traditional paper W2s which are normally mailed to you, the electronic W2s 
containing your year-end information are processed after the end of the calendar year, 
and are ready for distribution in late January. Per IRS regulations, all employers must 
have 2010 W2s available no later than January 31, 2011. 

 
2010 W2s and forward will be available through PeopleSoft for three years after the issue 
date. 
 

If you need assistance please contact ACO at (951) 955-3815 or via email 
aco_payroll@co.riverside.ca.us  
 
 
 
 
 
 


