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Card Activation and Enrolling Pay card on the website

How to Activate My Pay Card
Card activation- 1-800-279-5439

Automated IVR menu:

NogakwhpE

Continue call in EnglisiPress 1.

To Report your card lost or stol&mess 1

To activate your card or for account informatkress 2.

Enter your 16-digit card account number followedly pound sign (#).

Enter the last four of your social security numifeltpwed by the pound sign (#).
Select the 4-digit PIN number, followed by the pdwwign (#).

For verification please re-enter the 4-digit PINmher, followed by the pound sign (#).

Calling Into the IVR After the Card Has Been Activated
1-800-279-5439

Automated IVR menu:

agrwNE

Continue call in EnglisiPress 1.

To Report your card lost or stolémess 1

To activate your card or for account informatkress 2.

Enter your 16-digit card number, followed by theaipd sign (#).

Enter the last 4 digits of your Social Security foem followed by the pound sign (#).

The following IVR options will be available:

1- Balance Inquiry

2- Access Transaction History

3- Change your PIN

4- Receive Paper Statement by Malil

8- To repeat above options

0- To speak with a live Customer Service Represemtativ
9- To end call
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How to Enroll My Card on the smartOne Pay Card Website

These procedures are used to enroll your pay canddbsite access on the pay card
website.

The first time you log into the payaavebsite, a user ID and password must be created.

NOTE: You will need to activate your card and select youPIN (Personal Identification Number) via the
VRU customer service number of 1-800-279-5439 befotogging onto the website.

URL link to access pay card websit@ww.smartonepaycard.com

1. Enter the first 9 digits of your card number > Liag

T 2 £

Hame I‘F_A;%s,l‘ Caontact Us
= = 2_ 3

smartilne .

The smartOne Pay Card
Existing Prepaid The simple way to receive your money!

Card Account

Put your money to work for you with the smartOne Pay Card. This
card looks and works like any standard wisa® Debit Card. ¥our
spending is simply subtracted from the total in your account. In
addition to withdrawing cash, the smartOne Pay Card gives you the
purchasing power of a ¥isa Debit Card.

Flease enter the fist 8 digits
of your aceaunt number.

Copyright @ 2000 First Mational Bank of Omaha. All Rights Reserved.
1620 Dodge Street, Omaha, NE 62197
Wiew First Mati | Bank's Privacy Policy and Security

MEMBER
FDIC

2. SelectENROLL NOW , to setup your user id and password.

smartdne i et ¢ a 5 ,\j

Welcome to Consumer Card Access

Welcome to Consumer Card Access

En Espafiol

Enter your user ID and click Continue,
User ID

To protect your personal information, your password is entered
on a separate page.

If you havs questions about your sccount or this website, please
contact Custopner Service at 1-800-279-5439,

First time signing on, or not enrolled in Strong
Authentication? Click to ENROLL NOW

Forgot Your User TD?
Click here for = rerninder of your user ID and to sign on.

Your privacy is important to us!

Your personal information will be kept private and secure.
To learn more, please review the Privacy Policy available at
the bottorn of each page on this website after you haua
sighed on.

This website requires the use of pop-up windows to provide
you with additional infarmation. If you are using pop-up
blocker software with your browser, you rmay not be able to
view all of the information you need, If you want to be able
to fully use this website, disable your pop-up blocker
software.
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3. Enter your full CARD NUMBER (16 digits),PIN (4 digits) andCard Verification Number or CVV Code (next to the
signature panel on card -- 3 digits) > clickntinue.

smartline

Welcome to Consumer Card Access

Strong Authentication Enrollment

Enter vour card information in the fields below and cick
Continue,

Card Number

Card ¥erification Number

Cancel

4. Setup Strong Authentication Enroliment.

a.

Enter aUser ID, Password,andRetype Password.

Set Up Strong Authentication

Strong authentication is a service provided to help protect
your account and personal information from fraudulent
activity, It provides you with visual cues when you sign on
so that you know you are working on sur website and it is
safe to enter information. Strong authentication alse
ensures that only you or autharized individuals can access
your finandal information using this website,

Note: Userid or Passwords that contain special charactsror triplicate letters or numbers will cause an
invalid error message and will not allow you to mog forward with enrollment.

Click Start enroliment

smartdne

Welcome to Consumer Card Access

Strong Authentication Enrollment

Enter a user ID and password, Retype your password, and dick
Start enrollment.

User ID

A user ID is made up of six to ten letters and numbers and is
not case sensitive, If the user ID you entered is not unique to
this website, you will be prompted to change it

Password

A password iz made up of six to eight letters and numbers and
iz not case sensitive.

Retype Password

Click Start enrollment to begin settiing up Strong Authentication,
The enrollmment process takes just a few rinutes to complete
and is very effective in helping to prevent fraudulent activity.

Start enrollment Cancel

Setting Up Strong Authentication is Easy!

- Authenticate and select a user 1D and password.

This infermation helps to identify you to this website,
whan addad to the additionsl identifiars described
below, you are protected from identity theft and
fraudulent use of your card.

- Select a picture and enter a personal phrase.
These visual cuss appear whenever you are asked for

a password and enable vou to validate that itis zafe to

enter infarmation.

- Select personal confirmation questions.

These questions can also be asked when you sign on
to confirmn that vou ar an authaorized individual is

accessing your personal and finandal information using

thiz website,

- Register your p. Ic . (optional)
Registaring the cormputars that you cormmonly uzs to
access your persenal and financial information on this
websita helps to validate that only recognized locations
are accessing your information,
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Enrollment step 1 of 3 — Select a picture and eafggrsonal phrase

Select &Picture.

e A default picture is selected for you. If you wandlifferent picture, then select it below.
Enter aPersonal Phrase.
e This is used when signing on or changing your passw

Click on Continue enrollment.

smartine

Welcome to Consumer Card Access

Strong Authentication Enrollment

Enrollment Step 1 of 3 - Selact a picture and enter a personal phrase

A default picture is selectd far you. Enter s persanal phrase and dick Cantinus enrollment.

Enter a personal phrase made up of 1 to 100 letters or numbers:

|
In the process of signing on or changing your password, your personal phrase will appear next to
the picture you selected,

Continue enrollment

Want to use 3 differant picture? Select one of the pictures shown below,

il A4 B8

Heed ko Cancel? Strong Authenticskion is an important part of protacting your accounts and personal information fram fraudulent
activity. If you cancel your enrallment now, you will lose all of the infarmation you have entered and you will need to enrall again at a
later time,

Enrollment step 2 of 3 — Set up confirmation quei

Select a question from each of the drop downs anterian answer for each question.

¢ These questions may be asked when you sign ongetfa part of your sign on information.
Click on Continue Enroliment

smartldne

Welcome to Consumer Card Access

Strong Authentication Enrollment

Enroliment Step 2 of 3 - Set up confimation questions
Salact your con firmation quastions. when you have finished typing your answers to the selected questions. click Continue

ctly. thesa

Quastion Please selecta questian -~
Answer
| Please select a question ~|
| Please select & guestion ~l(

Continue enrollment

He=d to Cancel? Strong Authantication iz an important park of protacking your sccounts and parsonsal infarmation fram fraudulant

activity, If you cancel your enrollment now, you will lose all of the information you have entered and you will need ta enroll again at
= Iater time.
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Enrollment step 3 of 3 — Reqister your personal mater

Register youPersonal Computer
* If you commonly use the computer to access yowanioml information, then seleBegister this
computer.
e If you do not want to have the computer identiféeeda registered location for accessing your inftiona
then selecDo not register this computet
i. This option will appear if you are accessing infation on a non-registered computer.
Click on Continue enrollment

smartline

Welcome to Consumer Card Access

Strong Authentication Enrollment

Step 2 of 2 - Regi: your p 1
Registering your persanal computar or the computer you commonly use to access your financdal information adds an additional
security factor for protecting your personal and financial information, Computers are registered using a browser cookie. A cookie is a
srmall text file that is saved on your hard drive to help Consumer Card Access ensure that only authorized individuals can access
your information anline.

When you use a registered computer you can access your persenal and account information more quickly, The PC is recagnized by
the sign an process and you do not havs to answer your confirmation questions te sign on.

Registering public computers or computers that you use infrequently to access your persanal and financial infarmation is not
recommended, When you do use unregistered computers, you are asked to answer your confirmation questions befare you sign on
ta help protact your information fram theft and fraud.

Select an option for this computer and dick Continue enrollment,

& Register this computer Chack this option if you commanly use this cormputer to access your finsncial information using the
Intenet, & cookie will be saved an this computer to identify it as a registered |ocation for accessing your personal and financial
infarmation.

) Do notregister this computer. Chack thiz option if you da not want to have this computer identified a5 = registarad location
for accessing your infarmation using the Internet, Instead, additional quastions will be asked when you sign on to pratect your
infarmation,

Continue enrollment

Strong Authentication Enroliment Confirmation Page
¢ Please review and verify all the enrollment infotiom.
« Make any changes that are needed.

Click Submit

sryarctldne

Strong Authentication Eorslbiment
it et R o s W AT B b 1t APd iy & Tk aerir eV ST Ty T TN Baaa ] Thoam o
BT I W) M b0 AR e TRAMGAR 7 SATACaris S Th e Mo Lte TR Erforeranian Hoa
Atthientication Enfarnaticon

Last 4-Ditrin of Card fmmmme 1011
U T saiizasms
Pizture and Peorisnal Phrase Rl Do i cen
fr™ bm ting conuumner sbare
EE
Conflomation Qoesthons
e —— W B e e o7 pour pouraset shiing?
[N R, b
oruse Eation VRN . i ki Wi ¥
Ferare Aryaarraes ronnn
s Eprab i b i o v s Y i ST
Yo A B
Yerusr Gumsticns s mbak e - o s TR
Yaur A 1a9z
Perional Computer Heglstration Ede infoomaticn

T PR Pt e S B e S X RS G e |

CoALT EARal Seih e T WO (6 B P T (A of Prota T ol MOsAlrk s ared EereSeal e R Sruee
G TAnTal vEnut anesliicant now, o wil Ince el of the IMAIMAtED e have ertared knd ya3e el need to aniall eguin ag
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5. To proceed to Website, clicko to website or Sign Off if you are finished.

smartlne i =4 yr\

Welcome to Consumer Card Access

Strong Authentication Enrollment

$trong Authentication Setup is Complete.

‘fou have successfully completed the enrollment process for Strong Authentication, The next time that you sign on, the process will
be different,

You will bes
- Asked for your user ID.

- Shown your picture and personal phrase so that you know you are on this website,

- Asked far your passward,

If you sign on frarn a cornputer that is not registerad, you will also be asked to answer confirmation questions so that this website
recognizes that an authaorized individual is accessing your financial infarmatian,

Thank you for supporting our efforts ko prevant fraudulent online activity.

sian ot

* |If you chooseGo to website this screen will appear.

Welcome to Consumer Card Access

[ — seas SR [T —— ey

[ — |

* Carsd Aoty

» EA g e

* Chanos PIN Expsration Date
Lk Lised :

" abangs Masc Pesgmond

Inforimakion

Ewte r poue name, adarass

* e

[ Cigramim |

Paper Statement Informa

CorAmct U | el | Temne & Condtans | Prisecs Statsereant
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What to do if I forgot my User Id ?

1. Log into the pay card website URLtp://www.smartonepaycard.com/
2. Enter the first 9 digits of pay card accountniver > Log In

smartine

The smartOne Pay Gard
Existing Prepaid The simple way to receive your money!
Card Account
Access y 1
2691411 | Put your money to work for you with the smartOne Pay Card. This
L - card looks and works like any standard Wisa® Debit Card. Your
spending is simply subtracted from the total in your account. In
= - addition to withdrawing cash, the smartOne Pay Card gives you the
Flease enterthe first 8 digits ; g
e e e purchasing power of a Visa Debit Card.

Copyright @ 2008 First National Bank of Omaha. All Rights Resenved MEMBER
1620 Dodge Street, Omaha, NE 68187 FDIC

Wiew First Mational Bank's Frivacy Policy and Security Statement

6. Enter in User ID—If you do not remember your Uderselect “Forgot Your User ID"?

smartdne

Welcome to Consumer Card Access

Welcome to Consumer Card Access En Espafiol

Entepyolr user ID and dick Continue, First time signing on, or not enrolled in Strong

Authertication? Click to ENROLL NOW

Grqot Your User 1D?
Click hera for 5 ramindar of your user ID snd to sign on.

To protect your personal information, your password is entered
on a separate page,

Your privacy is imporFCanTIoTsT

our personal infarmation will be kept private and secure,
Ta learn more; plasse raviaw the Privacy Policy auailable at
the bottarn of =ach page on this website after you have

If you have questions about vaur accaunt or this website, pleasze signed on,

contact Customer Service at 1-800-275-5439,

This website requires the use of pop-up windows to provide
wou with additienal information, If you are using pop-up
blacker software with your brawser, you may not be able to
view all of the infarmation you need, If you wank to be able
+o fully use this website, disable vour pop-up blocker
software,

7. EnterCard Number, PIN number andCard Verification number (CVV) > Continue

E : r 1/—‘,* £ { .~
smartlOne 2 iz >

Welcome to Consumer Card Access

¥elcome to Consumer Card Access - Forgot User ID

Enter your card information in the fields below and click To help protect your identity and your financial information,

Continua. werification of yaur card information is reguired.
7 Your Privacy is our responsibility
Card Number | Your perzonal information will be kept privata and secure.
To learn rmore, plasss review the Privacy Policy suailabls st
‘ the bottorn of each page of this websita sfter you have
PIN

signed ori.

I " This website requires the use of pop-up windows to provide
you with sdditional information, If you are Using pap-up
blocker software with your browser, pou may not be able to
uiew all of the informstion you need. If you want to be able
ta fully use this website, disable your pop-up blocker
softwsre.

card Verification Number

COUNTY OF RIVERSIDE
AUDITOR-CONTROLLER
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6. The User ID you selected at the time you enrollearyard will display > Write th&Jser ID down and select

Continue

smartdne

Welcome to Consumer Card Access

Welcome to Consumer Card Access - Forgot User ID

Please racord your user ID in a safe place that is accessible only
ta you,
User ID: CHAACKLZ

Click Continue to return to the Sign On page and enter your user
IC. This field cannot be prefilled,

7. Enter theUser Id > Continue

smartldne

Welcome to Consumer Card Access

Help Keep Your Identity Safe!

“our user ID is a key piece of information used to identify
you to this website, To help maintain your privacy and
protect your identity, please keep this information
confidential.

Your Privacy is our responsibility

rour personal information will be kept private and secure,
To learn rmore, please review the Privacy Policy available at
the bottorn of each page of this website after vou have
signed on.

This website requires the use of pop-up windows to provide
you with additional information. If you are using pop-up
blacker software with your browser, you may not be able to
view all of the information you nead. If you want to be able
to fully use thiz website, dizable your pop-up blacker
software,

Welcome to Consumer Card Access

En Espafiol

Enter your user Il and cdick Continue,
User ID

To protect your personal information, your password is entered
on a separate page.

If you have questions about your account or this website, please
contact Custorner Service at 1-800-272-5439,

First time signing on, or not enrolled in Strong
Authentication? Click to ENROLL NOW

Forgot Your User ID?
Click here for a reminder of your uzer ID and to sign on.

Your privacy is important to us!

“four personal inforrmation will be kept private and secure,
To learn rore, please review the Privacy Policy available st
the bottorn of each page on this website after you have
signed an.

This website requires the use of pop-up windows to provide
you with additional infarmation, If you are using pop-up
blacker saftware with your brawser, vou may not be able to
view all of the information you need, If you want to be able
to fully use thiz website, disable your pop-up blocker
zoftware.
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8. Enter yourpassword> Continue
9. If you do not remember your password clickFoargot Your Password?

smarctdne

Welcome to Consumer Card Access

Welcome to Consumer Card Access - Please Sign On

Please enter your password and dick Sign On.

Personal Phrase

Password lowe the grandkids

< |
=ancel Strong Authentication

This picture and personal phrazse are displayed avery time
you access thiz page, If you do not recognize them, please
comtact us at 1-200-279-54329 before vou continue,

Forgot “our Password? Use this link to reset vour password

ﬂ without having to give us a call

10. If you selected~orgot Your Password? the website will take you to the question confitiron screen to answer the
questions you had previously selected when youlledrthe card > Sele€ontinue

**Note: If you selectedRegister this PC at original card enroliment, but are now using iffetent PC you will be directed to
step 4 Strong Authentication Enroliment and thestép 9 to answer confirmation questions. Thesstipns help confirm
that an authorized individual is trying to accesmiypersonal and financial information.

smartine i ,“‘}/J

Welcome to Consumer Card Access

Welcome to Consumer Card Access - Forgot Password

Confirmation Questions

Personal Phrase
To help protect your personal and financial information, answer love the grandkids

the following quastions and dick Continue.

How rnany children do you have? (number) o
r e 2 o = Strong Authentication
| This picture and persanal phrase are displayed every time
N you access this page. If you do not recognize them, please
contack us at 1-200-279-54329 before you continue,

What is your father's riddle narms?

Forgot Your Confirmnation Questions? You can still sign an

after we verify some more information,
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11. Enter in theNew Password> Retype new password> Submit

smartine

Welcome to Consumer Card Access

Welcome to Consumer Card Access - Forgot Password

Create New Password

Enter a new password, retype your new password, and then dick Submit

New Password
A password is made up of six to eight letters and nurmbers and is not case
sensitive,

Retype new password

Cancel

**Note: If the computer you are using has not beagistered, then you will be directed to Enrollm8tep 3 of 3 — Register
your Personal Computer.

12. When the new password is accepted, you will reciigeNew Password Confirmation screen and the optiGo
to Websiteor Sign off.

smartine _ > \j

Welcome to Consumer Card Access

Welcome to Consumer Card Access - Forgot Password

New Password Confirmation

Your psssword is changed successfully, and you are now signed on, Use this password the next time you want to sign on to this
website. To access your card information immediately, dick o to website.

Go to website Sian Off

If you choseGo to website this screen will appear.
e ey R I
smrarctlne et P

Welcame to Canswtmer Card Accoan

............... I 0

B L Card Information
* ard Aster

* SAwimmee

¥ Chano F1N
and b

* Chanas Udar Fedssodl
Cardbalcber Tnfo
Eliab Abgelate fo morie
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Functions of the website

Viewing Card Activity
This procedure is used to view pay card activitytenpay card website. Pay card activity inclutthesdate and

time of card transaction, the transaction desaniptand the transaction amount. The transactieorif¢ion
includes the transaction type, merchant terminedlmer, merchant name and merchant address.
Monetary adjustments also appe#hnigisection.
1. On the Cardholder Information page, click Statement

o o AW |

e I BARREAR R . [r—— 8 oo
sl T T (A A

v Lary Lefermation

* LA AL

* CRADSE MASL EEEimond

* st Carcihabiior Tl cerrmaticen .
Wlin b ibpdats du ssier pour name, address sl contant infnomatien
Addrean

3 o ,2 >
smartibne = = \j

Welcome to Consumer Card Access

card : o¥ Balance : +19.75
cardholdar: MEGAN HOLWERSGON

P Card Information Print Friendly Wiew of Page

¥ Card Activity Card Activiby

» Statement

 Change PIM Pending Transactions

» Change User Fassword

P Card to Account Transfer Completed Transactions
»
Logout 0S/20/2008 07:27:56  WISA PURCHASE -f z.00

=

05/30/2009 07:27:55  WISA PURCHASE - 1.75
™ 1

O5/30/2003 0F:27:54 WISA FURCHASE - 1.50

T inal:
0S/28/2009 14:57:22  ADD FUNDS % 25.00

To view additional pages, clidkext. To view the previous page, cli€kevious.
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Working with Statements

This procedure is used by the cardholder to viewtilg card activity statements on
the pay card cardholder website. Aimaxn of 11 months of information is
available. Itis also used by the batder to request that paper statements no
longer be produced and mailed to thidtualder.

A monthly statement includes the fiay of the month through the last day of
the month (for example, January 1, 2003anuary 31, 2002) and is divided into
three sections: deposit transactioas] transactions, and fee transactions.
Deposit transactions are the payrolbants deposited to the pay card at the
end of each pay period. Card transastare any withdrawals made using the
pay card and debit or credit adjustreeriiee transactions are service charges

applied to the account

Deposit Transactions

Deposit transactions appear with one line of infation. This information
Includes the date and time of depoaitgaction, the transaction description,
and transaction amount.

Card Transactions

Card transactions appear with three lines of infdgrom. This information
includes the date and time of the ¢edsaction, the transaction description,
and the transaction amount. The tretimadescription includes the
transaction type, merchant terminal hammerchant name, and merchant
address.

Monetary adjustments also appear sgbction.
Fee Transactions
Fee transactions appear with one line of infornmatidhis information

includes the date and time of the fangaction, the fee description, and the
transaction amount.
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Viewing a Statement

If no transactions were performed in the specifremhth, the messaglo

activity this statement period’ appears. If a statement was not created for the
specified month (for example, the catdbr account was not opened yet),

the messagdo statement available for the selected monthéppears.

1. On the Cardholder Information padiek View Statements. The most
recent statement appears on tieBent page.

: e
sSmartldne -~ > \j

Welcome to Consumer Card Access

card Number: bk R 9 a0 T Balance : $19.75

cardholder: MEGAM HOLWVERSON

* Card Information Erint Friendly Wiew of Page

P Card Activity

Statement

P Statement
. May 2009

» Change FIN ¥ Month | My
P Change User Password Ccardholder number: S S R D D O T
P Card to Account Transfer Name: MESAN HOLWVERS N

Address: 1620 DO GE STREET

STOPR 222

FLogout OMAHA L ME SS197- USA

Staterment Activity from: 5/01,/2000 0 5/31/2000
Beginning Card Balance as of: 5/01,/2000: § 0.00

Funding Transactions

0S/28/2009 ADD FUMDS $ 25,00

Card Transactions

05/ 30/2009 WISA PURCHASE - z.00
Terminal: 441200
PREPAID TEST
5591492014 0S0300200907F027F
BE5-FFE4985 LME
9241441200
0s5/30/2009 WISA PURCHASE -$ 1.75
Terminal: 441200
FPREPAID TEST
5491492114 0S0300200907027F

05/20/2009 WISA PURCHASE -% 1.50

CrAHA ME
5721

Fee Transactions

There were no fee transactions for this staternent,

Card Balance as of 05,/31,/2009: § 19.75

Card balance represents the amount available in the transaction account; therefore, if
rmultiple cards are linked to one transaction account, the dollar amount will reflect the
balance for all linked cards,

Contact Us | Help | Termns & Conditions | Privacy Staternent

2. To view another month’s statemengaehe month on the drop-down
List
3. To view additional pages, clidiext. To view the previous page, click
Previous
4. To print the statement for the selected moeltbk Print Friendly View of Statement.
5. Torequest a duplicate paper statement fosetexted month, click
Request Paper Statement A statement is generated and mailed to the

i@

COUNTY OF RIVERSIDE
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Note: Please refer to your terms and conditiomeexgent you received with your card for any fees thay apply
when requesting paper statement

Changing a Paper Statement Mailing Preference
1. On the Card Information page, using the PapsteBtent Information,
select paper statement mail choice (Please refguoterms and conditions with your pay card foy fees that

may apply)
2. ClickSubmit. A confirmation message appears in a pop-up windo

smarctlne

Welcome to Consumer Card Access

[ T e

Cawslhenlbar CHBTRTTHA AATE

t Chaoge User Faguward

L ¥-1-1-011 4

--'_*

Balarcs o § .o
Card Information
Empleyes 152
s Lainer Muinilbes: TEST CANC

Statue ACTIVE
Fupiration Date:

Last Wand:

Cardholder Information
CHel Update to enter your name, sddreds and contact information.
Mame: R TETINA PO

Addrosu:

Emwiail Address)
Hame Fhomne: (ADT} 6 - B

Dusiness Phone:

LUpdete |

Paper Statement Information
I wauld like tr ejue monthily paper
statements in the mail.

Eontuen in | Hadp | Tarms & Gondtiens | Srvai Fabsmen
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Changing the Card PIN
This procedure is used to change your PIN (Perddealtification Number).

1. On the Cardholder Information padiek Change PIN The Change
PIN screen page appears.

srryar it frre

W lcamue Eo Consdmear Chrd Accaas

Coaand Famrliesy 0 Tmmmmssse awma e T
€ oy ERLETINA A

* ard_Lotorematic
* Card Ackivitn

* SLatwmiaeng

* Chanas #18
Lnni Bl
* Chanom ner Payseeord

® Loanut

I for e biconrs
ARy e AT

erviaet Lia | Mok | P & Sangibiing | Brimry S1inment

smartine

Welcome to Consumer Card Access

Card Number: Fdokdokkokdokdkokkgzag Balance : $.00
Cardholder: CHRISTIMA HARCHK
b Card Information Change PIN
b Card Activity old PIN :
New PIM ;:

b Staternent

Confirm New PIN :
b Change PIN

b Change User Password m m
b Logout

2. Fill in the following fields:

Old PIN Number Current pay card PIN
New PIN New pay card PIN
Confirm New PIN New pay card PIN

3. Clicksubmit. A confirmation message appears in a pop-up windo

4. CliclOK to return the Cardholder Information screen.
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Changing your Web Site Password

This procedure is used to change the password ged to access the pay card website.

The following guidelines apply to passwords

i@

COUNTY OF RIVERSIDE
AUDITOR-CONTROLLER

= New password must lexactly eight alphanumeric (letters and numbers) charact@t least one letter and

one number in password)

= You cannot use special characters, such as spestessks, and hyphens.

= You cannot reuse a password once it has been ezptaaevoked.
= You cannot repeat a character more than twicerawa

1. On the Card Information page, clithange User PasswordThe Change Password page appears.

o, R

P ,__? -% - -~

Walconma o Consumar Card Accasa

Al Sy lsm EarEmmmmEEEEETED Balarnm o B i
e S MPEIETERS B

b Cand Inforenabion Eranse] TinTarriatiaom

* Canl A

* Ebolmismnd

* Chanuas, P18

* Channe, e s

Py — - Cavellyalcsr Tl

E el el aie Bes s ietes

PR

smartline

Welcome to Consumer Card Access

card ber: 720 Balance : % .00
cardholder: CHRISTIMA HAACK

r Card Information Change Password

¥ Card Activity

Old Password:
¥ Statement

b Change PIN New Password:

¥ Change User Password

Confirm News Password:
b Logout

Contack Us | Help | Terms & Conditions | Privacy Statement

2. Fillin the following fields:

Old Password d®@lcharacter cardholder chosen-
password
New Password New 8 character cardholder chosen-
password
Confirm New Password New 8 character cardholder chosen-
password

3. Clicksubmit. A confirmation message appears in a pop-up windo

4. ClickOK to return to the Cardholder Information page.
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Working with Pay Card Money Transfer

You have the ability to transfer money from youy gard to any checking or savings deposit accoutfiimthe USA.
Using the Automated Clearing House Network (ACH)y an transfer money from your pay card to a dephscking
or savings account. The Transfer from Card to Aot@ages are used to perform the transfer.

Transferring Funds from Card to Account
1. On the Cardholder Information page, select @ariccount Transfer. The Transfer from Card t@wéunt page appears.

Card Number: ek e L ) EBalance : $ 32.95

smartidne

Welcome to Consumer Card Access

cardholder: MEGAM HOLWERSOM

*Esi o nSEGT Card to Account Transfer

FCard Activity Amount: $l

F Statement

F Change PIN
SOREILERTEN “RET-ESLACDY OWE3 |

F Change User Passwaord
Change User Password Routing Number Account Number

P Card to Account Transfer

»
Logout Routing Number:

Account Number:

Card Type: | -Select- v_.

Contact Us | Help | Terms & Conditions | Privacy Staterment

2. Fillin the following fields:

Amount The amount you want to transfer fromrypay card to the deposit account

Routing Transit The routing transit number for the insiitat
where the deposit account resides

To Account Number The account number for the deposit account
Account Type Checking or Savings
3. SelecBubmit
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4. A confirmation page will appear.

smartine

If you wantrtrake caggs seldﬁdig.

o

Ifnoc
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hanges are needed sefeghfirm
W
. l L

e -

-
Welcome to Consumer Card Access
Card Numbear: LR S b1 Pl Balance : 4 32,95
Cardholder: MEGAM HOLWERSOM

b Card Information

Card to Account Transfer

b Card Activity

b Statemnent

P Change PIN

P Change User Password

b Card to Account Transfer

b Logout

Contack Us | Help | Terrns & Conditions | Privacy Staternent

Please verify that the information entered is accurate before selecting

“Confirm".

Amount:

Routing Number:

Account Number:

Card Type:

20,00
105000014
Q7255480
Zhecking

Note: An edit is performed to validate the RoutingTransit number. If you enter an invalid Routing Transit number,
you will receive a popup with an error message abaothe number. Please verify the number with yourmstitution
before proceeding with the transfer.
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smartne ey AN

Welcome to Consumer Card Access

Card Number: Ibistutulciuiabisiudd =1 el Balance : $ 32,95

Cardholder: MEGAM HOLWVERSOMN

ke and Tito rdtio Card to Account Transfer

P Card Activity

The routing number vyou entered is invalid. Please re-enter.
b Staternent Amount: $/20.00

F Change PIMN

P Change User Password

| GOMEILELTEN wHHP=ESLAW® OLZ3 |

P Card to Account Transfer

Routing Number Account Number
B Logout
Routing Number: (105000014
Account Number: | 97255486
Card Type: Checking |
[ submit ] [ cancel ]

Contackt s | Help | Terms & Conditions | Privacy Staterment

Note: The system does not perform an edit check dhe checking or savings account number you entesp if the
account is invalid, the transaction will be rejectd but may take up to 5-7 business days to appear tlaon your card.

3. Clicksubmit if account and routing information is corred confirmation message appears in a pop-up window

4. CliclkOK to return to the Card Activity screen.
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