WebEx Training Center

John Pantoja
RCIT

Questions?

How many of you traveled to attend this meeting? Outside of
Riverside?

How may of you would rather attend this meeting on line
from your desk or office?

How many of you would like to retrieve archived information
about this meeting at a later date?

If you missed this meeting for any reason would you like the
ability to listen and view the material on line at your
convenience?
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Meeting with the Auditor Controllers
Office

* Save 55555

» Save employees time and increase efficiency
* Save on Mileage Reimbursements
* Ability to record and post the meeting for later

viewing

* Ability to Report on attendees
* Ability to interact with attendees
e Question and Answer sessions

* Paperless ??

Interacting in this Session

Use the interaction icons
To ask a question

= Raise your hand

= Use the chat panel
Annotation Tools

| T -O0-2-m-5-]

[Zronc] = _owr JIRETIERIEIE

a.a :‘- Participants "
Mame £ Feedback

& Panelists: 1
¥ Joanne Trainer  {Host) n
@ Attendees: 2
| & pareclent | |
John Customer "

from Joanne Trainer to All Participants:
Good marning everyone!

from Joanne Trainerto All Participants:
Haoww might: wou use this product?

from John Customer to All Participants:
‘e might use this for our customers,

Send to! ‘ All Participants - |

|
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Navigate the Meeting Window

Center - Training Session

(Guiksia (ko {Mypresentaton —

|D~T /-0~ -~ P -| « [035haePresenia -]

& 3of dready Feedback
© Panelists: 1
& Jennifer (Host) .
© Atendees: 2
Jane Client .
John Customer .

Share Presentation or Document

You can share (upload) anything that can be printed including ppt, doc,
xls, and jpeg document types

(@-trmpresenr] +a T
Only the presenter can share a document, but anyone can be made a I B
presenter %) b (2 (80 ) (@) | ol ()

rom Sennifer o AllPartiipants:

Content will be view-only (cannot edit document or presentation) i, < A Psiiipani:
How mght you use tis rodus?

rom John Customer t All Participants:

Shared content can be annotated by the presenter. Privileges can be Vg oo s for s somecs.
- granted for all if desired.

e
10

Inthis session wefe going to teach you about the WebEx
Training Center clent, and show you how to use the pover of
WebEx to host nterattive mestings that keep your users.
engaged end responsive.

ACTIVTY —show ol 1, Open Poll

Sy, “Which of these iems are you nerested in learning about?

Floating Icon Tray

@ Session Cortrols

= The floating icon tray can be used TS TCEETE
to. E?‘T/'D‘f'!ivﬂv‘lg

b o0& -
i i
= View annotations

& Name - 3of 3ready | Feedback
@) Fanslsts: |

-

= Navigate through the S

@ Atendees: 2

. 4! Jane Client L]
presentation

4! Tohn Customer .

= Access meeting panels

165 6 B D ) | ) 2

Yot are sharing T27_Custarmer_Presenkation

Gl & EE o

[ Wiswing: webEs Met Co.., | =

D YEEs o

)

| Participant tray | |

Presenter tray |




Sharing Options

Share
Ere:ientatmn or Document...  ChrH-AlE+S K x1m
Application... Chrl+-Alk+A
Deskkop Chrl+alk+D
Whitshoard Chrl+Alt+1 3
Session
‘weh Content in Page.
‘Web Browser
My Training Marfagsr é ’.]l J
i [
Present a Document Share an Application Share Your Desktop

mcm‘d This Session |
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w Attend a Session
Live Sessions. - o
Recorded sessions
unlsted session | = Verizonusness |
Host a Sessi . . .
v imasemn |+ Nerizon-Net-Conferencing-User-Guide:q|
cheduie Traning - - eren il
et s . and- Net: powered-by-CiscoWebEx-Technologyfl
nstant session £
Wands-on tab 1 -
o A W
Teatlibiey * -+ Gotorhtp:fie-meetings verizonbusiness comf
My Training » * - Selectthe ManageMy-Meetings: login link
Wcirdings = o S—
w SetUp ] - Selec e HET-CONFERENCNG b T
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pesbusances - " e
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iy Profie e i Ao
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¥ Support o
User Gudes
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Seaing Mg T e
Contact Us -
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m - |
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Make Presenter [
= shat § appleain
= Auto Accept All Requests allow ta Contral My Shared Applications | L. TEFEA
e v
L e »
Nstat e@ecBEimE-<op > (B attendees (1) Allow to Annotate 5

Jane Client
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Meeting Roles

* Host
— Controls Presenter role
— Can also be a Presenter
* Presenter
— Indicated by the ball

— Shares applications,
imports presentations

¢ Panelist

— Responds to questions and
chat messages

¢ Attendees
— Can become a presenter

— Can have as little or as
much control as the host
designates

articipants
& 101 of 3ready Feedback
) Panelists: Z

Jim Assistant
o Jennifer {Host) L
= attendees: 2

I Jane Client

John Customer [} @

@ Make Presenter +& |
v [¢] [

=)
E|
E
2
5
Q
:|

Participant Panel

e Make Presenter
* Invite

e Attention Tracking

BEO0

2% participants

feisd Mame £ 1 o1 of 3ready  Feedback
=} Panelists: 2
Jim Assistant
[+ Jennifer {Host) L}
(= Attendees: 2
I Jane Client L}
John Custarmer ] &3
@) Make Presenter +2 |~

n
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>
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Attendees can send

questions to the Host,
Presenter, or all Panelists.

Answers can be sent
publicly or privately.

Answer stays threaded with

the question

A

I

My QeAz) "

Patricia Participant - 5:15 pm
00 Howe will we roll this aut?

Training Administrator -5.16 pm

A: Tt will be rolled out in 5 phased approach)

Patricia Participant - 5:16 pm
0: What does that mean?

Patricia Participant - i3 pm
0: What is the benefit of this>

Training Administrator -5:1a pm

A: The benefit is increased accuracy, compr

productivity, and reduced costs.

Q&A

ISR

My QRALZ) T

Patricia Participant - s pm
0: How will we roll this out?

Training Administrator -s.16 pm

Patricia Participant - si1s prm

0: what does that mean?

Aski | All Panelists Patricia Participant - 5:18 pm

Host
Presenter
Host & Presenter

0Q: what is the benefit of this?

Training Administrator - 5:16 pM

productivity, and reduced costs.

Training Adrinistrator

A Tt will be rolled out in a phased approach.

A The benefit is increased accuracy, comprehension, and

Send Privately...

Upload existing
Create on the fly
Save for the future
Multiple choice
Single answer

P Cisco WebEx Training Center - Test1234

Polling

Cpen Document...

o

Save | chat.

Poll Questions. ..

Save fis »
Transfer... Ctrl-Shift+T
Upload to My WebEx...

Print »

Poll1

DSl Hhx| ¢

End Training Session

Poll Questions:
1.\which season do you like best?
© aMinter
©h.Spring
© c.Summer

Fall

uestion

Type: @ Multiple chaice
O short answer

Single dnswer =

Change Type

]

[ Record individual responses
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File Transfer

Open the File menu
Select Transfer

Click Share File
Select the document

Save

Save fis

Transfer.. CirbshfteT |

Upload to My WebEx. ..
Print

End Training Session

|10}

§  Download ‘ 4 Share File |

File name * | Loeation Size Status

“ Course Descriptio Documents and Setting 65024 Shared

# Access Manager 5.0.doc CiiDocuments and Settingsl. 27648 Shared
Ta download a file, either select it, then click download ar right-click an | ‘ 1 |°

End the Meeting & Meeting Transcript

& tWwould you like 1o save following?

[ Shared Dacuments

[ Poll questionaires
[ Poll Results

[ chat

[ notes

[T Closed Captions

Save fa:

C:\Docurnents and Settings\laura.s | Browse.
R Mo Cancel

& You have not sent & transcript for His meeting o
attendess,

Do you wish t send it?

| aftach mesting data and files

Yes Mo Cancel
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Questions?

We help make Riverside County run,




