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Presented by County of Riverside
OASIS

As of 3/10/10 Accounts Recelvables
Business Units
FY 2009 FY 2010 ACARC MCARC
Business Unit  (Invoice Count| Invoice Count MAARC
MSARC
ACARC 164 a7 MUARC
ASARC 360 239
CAARC 2
DAARC 108 114
DPARC 2 1
FCARC 415
FMARC o 985
HSARC 75 141
PRARC 12 14
PUARC 281 128
SHARC
TLARC 955 363

12 5900 3968

HSARC
On July 1, 2009, Facilities Management ITARC

. e . LAARC
implemented PeopleSoft Billing as part of their LBARC

business process. Total Count =51




Billing
- Enter invoices
- Accounting entries are posted to the General Ledger
- Invoices post to Accounts Receivable
- Customer account is updated in Accounts Receivable

Accounts Receivable

+ Track invoices to pursue rapid payment
Generate Customer Statements
Generate Aging Reports

- Record payments
Post to the customer’s account
Accounting entries are generated to the General Ledger
Relieves accounts receivable balance in AR and GL

Standard Bill Entry Multiple Remit to
Copy Single Invoice Address per Business
Adjust Entire Bill unit
Correct Budget Deferred Revenue
Checking Errors Express Bill Entry
Recurring Bill Copy Bill Group
Generation Contracts/Project
Costing Billing
Integration
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PeopleSoft Billing

Current Feature Implementations

Standard Bill Entry

Requires data entry for the following pages:
Header —Info 1
Line — Info 1
Acctg — Rev Distribution Lines
Charge Codes

Charge Codes are the identifier of the service which is
entered on the bill line and appears on the invoice.
Charge Codes will infer the predefined unit of measure,
item description, pricing, and revenue ChartField when
entering a bill.

Header and Line Notes

Header notes convey information that pertains to the
invoice as a whole.

Bill line notes are notes associated with a particular line.
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Standard Bill Entry

Header - Info 1

Travel and Expenses Header - Info 1 Line - Info 1

|- Billing
[ Interface Transactions
I Manage Billing Worksheet Unit:  FMARC Invoice:  FM0000001028
= Waintain Bills
— Express Billin Status: Q Invoice Date:

tandard Billi a
Installment Bill “Type: Source:

Sehedules - FII-100000002472
- Create Instaliment Bills Customer: |FU A sdress

= Recurring Bill Schedules CCGS Holdings, LLC

= Create Recurring Bills
CyclelD:  |DAILY QA *Invoice Form:

= Create Consolidated

Header
= Aftach and Detach Bills Pay Terms: 4 Pay Method:
= Copy Single Bill Accounting .
= Define Bill Copy Group Date: Account
= Define Copy Group X
Details Sales:
= Copy Bill Group
e Credit: Collect:

= Adjust Entire Bill
= Adjust Selected Bill
Lines

Summary  Bill Search  Line Search

0BILL (s}

STANDARD |2, From Date:

[l
Q Bill Inquiry Phone:  |951-955-4850 Q
s%

Pretax Amt: 1996.34 USD
¥
Curr: uso t
Instaliment Bill Schedule
Frequency: Recurring Bill Schedule

SubCust1:
SubCust2:

[ 8 Topate:

L s

Remit To:
AR Distribution

Biling Authority: ||
y. | Header - Info 1 Prev Next

Biller:

Goto: Hesderinfo2 Address CopyAddress Motes  Express Enfry

= Bill Summary
= Change Status of Bills

Invoice:  FII0000001038 CCGS Holdings, LLC

Seq Line Table  Identifier Description

= Correct Entry Type Return to Maintain Bills
= Correct Staged Acclg
Errors & save | [\ Return to Search ‘ [=] Netify ‘ %) Refresh |
= Correct Budget Check
Error Header - Info 1| Line - Info 1
Standard Bill Entry
Line - Info 1
eade Line -1nfo 1
unit: FIMARG Bill To:  FI1-100000002472 Pretax Amt: 1,996.34 USD =

Max Row:

Net Extended =

A ][ Je [Fu7erze0

| [LEasinG FEE ] 1,996.34

Unit Price: 1,996.3400 Tax Code:
Gross Extended: 1,996.34) Exempt Cert:

Less Discount: 0.00
Plus Surcharge: 0.00
Net Extended: 1,996.34
VAT Amount: 0.00
Tax Amount: 0.00
Net Plus Tax: 1,006.34

Goto: Lineinfo2 Tax Accountng  DiscountSurcharge MNotes

ary: 1.0000 Line Type:  [REV_ |2 Accumulate
uom: EQ From Date: |02/01/2010 |51 Through Date: [02/28/2010 |3

B [ Tax Exempt
[sY

Express Entry

Summary  Bill Search  Line Search Line - Info 1 ~| | prev nes

Retum to Maintain Bills

B Save | & Return to Search \ =T Notify \ 2, Refresh

Header - Info 1] Line - Info 1
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Standard Bill Entry

Acctg - Rev Distribution

Header-Info 1 | Line -kia 1) Accag - Rev Distribution

Bl To:  FN-100000002472 Pretax Amt 1.9
S Holdings, LLC Wz Rowrs: | 10000

Descripon Net Exmended

LEASING FEE

DiscountSurcharge Eapress Eniry
Havigabor:: | Acchy - Rev Diskibution ¥ | Prev Mem
Standard Bill Entry
Charge Codes (Identifier)
ader - Info 1 Line
Unit: FMARC Bill To:  FM-100000002472 Pretax Amt: 1,996.34 USD
Invoice: FIM00D0001038 CCGS Holdings, LLC Max Rowrs:

Seq Line Table | identifier Description Net Extended

1 |[oJaf[Fm_ra1ze0 | | [LEasivG FeE | 199634
aty: 1.0000 Line Type: |REV |@L Accumulate
vom: NS FromDate: |0201/2010 |5)  ThroughDate: [oziza/iz010 |5
Unit Price: | 19953400] Taxcode: | | [ Tax Exempt
Gross Extended: 1.996.34]  Exempt Cert: QU

Less Discount: 0.00
Plus Surcharge: 0.00
Net Extended: 1,996.34
VAT Amount: 0.00
Tax Amount: 0.00
Net Plus Tax: 1.996.34
Goto Lineinfoz Tax o Motes  Express Entry
Summary  Bill Search  Line Search Line - Info 1 | | Prev ne

Return to Maintain Bills

B save | QRetumn to Search | =] Notify | & Refresh

Header - Info 1| Line - Info 1
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Standard Bill Entry

Header and Line Notes

Header-Info{ | Line-Info1 | Header -Note

Uit FIARC BillTo:  F-100000002472  Prefax Amt: 109634 USD
Invoice: FHO000001038 CCGS Holdings, LLC Customer Notes

First il 10f1 0] Last

[StandardNoteFlag sy ot a .

Clintemal Only Flag NoteType;  HEADER Q

Hote Text: Header Notes

FISCAL YEAR 3RD QUARTER BILLING

|| deader-Inod | ine-Iniod | Line-flote i

Unit:  FIARC BillTo:  FII-10C0030C2472 Pretax Amt: 19634 USD
Inokz: PO €088 ol LG Voo 10
Find | View Al Hr:tmw]
Seq  Line Identifier Description Net Extended
1 FIL74"260 LEASING FEZ 19263
Find | View &l F\r:tmwm ]La:t
[ Standerdote Fag Shote 1 E
[ ntemél only Flag loteTpe  |UE oy
Hote Text
Feomay 2210

Address 3t 1234 vais de Averue, Riverside, CA92309

Standard Bill Entry

Finalize and Print Invoices

Pro Forma Process

Single Action Invoice Process

parameters:
Finalization and Print
Currency Conversion
Pre-Load
Load GL Accounting Entries
Budget Checking
Load AR Pending Items
Generates Reports
Invoice
Load GL Accounting Entries Report
Load AR Pending Items Report

Enables you to print and view invoices before you finalize the bill.

It links processes to run in a single-action job for one run control
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Standard Bill Entry

Pro Forma
Customer Number: FM-100000002472
Payment Terms:  Upon-Rec.
Due Date: 03182010
Confact Person:  Co of Riversids-EDA-Faciities
Inquiry Number:  951-955-4850
CCGS Holdings, LLC
Crown Castie Intemational, Inc.
2000 Corporate Drive
Canonsourg PA 15317
_For billing questions. please call 951-955-4850 -
osnster Deserpton ity o Uit A et Armourt
sachL Yean 38D GUARTER BILGI
Addrass ot 3234 Rivarside Avenue, Eiversida, Ch 33503
suBTOTAL: 59634
TOTAL ANOUNT DUE 195634
Piesse Remit To Invoios No: FM0000001038
EDA_FacHtes Management Invcios Date: oiszi0
s
EDA_Facities wan:
3122 Wission Inn Avenus, Foer 1
Riversce CA 22507 AMOUNT DUE 188034
Unitss Ststes
Encosed
ATIN:_EDAFM
Counj le i i i
ol Rives Single Action Invoice
Page: 1
Invoice No. FMODOD0D1035
Invoice Date:
Customer Number: FM-100000002472
PaymentTemns:  Upon-Rec
Due Date 0311812010
Contact Person:  Go of Riverside-EDAFacilies
Inquiry Number.  951-9554850
CEBS Holdings, LLE
Crown Castl Infemational, Inc.
2000 Corporate Drive
Canonsburg PA 15317
“For billng questions. please call 951.955-4850 -
Lre Aq_ignifer Deserpton iy __uom rrye NetAmoumt
visoh e s comTE srLn
suaTOTAL: 35634
TOTAL AMOUNT DUE - 996,31
Pissss RemitTe: Iveios N Fmonooa01038
EDA_Facites Manzgement Ineios Dt awienon
s
EDA_Facitaz Mansgament
3123 Mission nn Avenwe, Fioor 1
Riverside CA 92507 AMOUNT DUE 100034
Untea Ststes
Encoes
ATIN: EDAFM
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Standard Bill Entry

Single Action Invoice Process
Load GL Accounting Entries Report

Standard Bill Entry

Single Action Invoice Process
Load AR Pending Items Report




@ Use Copy Single Bill to copy a single bill that contains

most of the same information on it as another bill.
©® Released to the users on 8/11/2009.

= Recurring Bill Schedules

= Create Recurring Bills

= Create Consolidated
Header

= Attach and Detach Bills

= Define Bill Copy Group

= Define Copy Group
Details

= Copy Bill Group

= Adjust Entire Bill

= Adjust Selected Bill
Lines

= Bill Summary

= Change Status of Bills

= Correct Entry Type

= Correct Staged Acctg

Copy Single Bill
- Travel and Expenses - —
L Billing { Copy Single Bill |
[» Interface Transactions N " i
b Manage Billing Worksheet Unit:  FMARC Bill Te:  FII-100000002472 ‘"":'C: 199634 USD
= Maintain Bills " ! me
- Express illing Invoice:  FMD000001033 CCGS Holdings, LLC
= Standard Biling
= Installment Bill ®
Schedules No Bill Action N ’ FMO000001034
- Create Installment Bils O copy Bl Copy Bill: Go ToBill Header - Gen. Info

Return to Non-Consolidated

B save | QL Return to Search | [=] Notify |
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Use the Adjust Entire Bill function to:

Credit an entire invoice to reverse the original
invoice.

Credit an entire bill and rebill with correct

information.
Use Adjustment History inquiry pages to

view the history of adjustments made to

that bill.

Adjust Entire Bill

Credit Entire Bill
Credit & Rebill
[+ Travel and Expenses ——
L Billng { Adjust Entire Bill |
[ Interface Transactions _ - i
» Manage Billing Worksheet Unit:  FYARC Bill To:  FI-100000002472 '”":'“C: 1996.34 USD

= Maintain Bills
= Express Billing
= Standard Billing
= Installment Bill
Schedules
= Create Installment Bills
= Recurring Bill Schedules
= Create Recurring Bills
= Create Consolidated
Header
= Aftach and Detach Bills
= Copy Single Bill
= Define Bill Copy Group
= Define Copy Group
Details
= Copy Bill Group
= Adiust Selected Bill
Lines
= Bill Summary
= Change Status of Bills
= Correct Entry Type
= Correct Staged Acctg

Invoice:  FM0000001033

@ No Bill Action
) Credit Entire Bill
) Credit & Rebill

Return to Generate Invoices

CCGS Haldings, LLC

*Credit Bill: ~ \FM0000001035
Rebill Bill: FMO000001036

Bl save | L. Return to Search | [=] Notify | } Refresh

Header Info 1

HeaderInfo 1

3/30/2010
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3/30/2010

Adjust Entire Bill

Adjustment History Inquiry

[ Billing A
[ Interface Transactions

[ Manage Billing Worksheet . —
b Weintin Bills [ Adiustment History

[» Generate Invoices

b Locate Bills Unit FUARC

« Review Billing Information Invoice:  FMD000001035
‘gugﬂw Bill To: FM-100000002472  CCGS Holdings, LLC
= Details
= Installment Bill Schedule Original: ~ FM0000001033 Selectfor Display Get Adjustment History
- ReumnoBIISCedue | poe cypnngngioas © gl
- Consolidated Bils ‘ s
= Atiached Bills Next: FMO000001036 O Invoiced Bills Only
= AR Pending ftems Latest  FMO000001035
= Review Entries by Invoice - I ; ]
= Review Entries b Customize |Find | B First ) 130f3 (" Last

Journal Invoice Status InvType Inv Date Invoice Amount Currency

= Adjustment History FH0000001033 INV REG 032412010 1996.34 USD
'R_EViEW Ling History FMO000001036 NEW  ARB 1996.34 USD

! Review Processing FHO000001035 RDY  ACR +1,995.34 USD
Results

> Accounts Receivable

4]

View budget checking errors or warning
messages for invoices.
View ChartField details for the

transactions with budget exceptions.
Apply ChartField corrections

Released to users on 02/10/10.

Job aid is available on the OASIS website
at http://oasis.co.riverside.ca.us under
Financials > Billing > Job Aids.
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Correct Budget Checking Exror

Billing Features

Y S s eV oy

(0CGS Hobdngs LLC

[L BT PN e A 1363 IS

Py L winEors Oy

Unic FIiRG BT Ak CCONITE  niceAnt JEULD 7

Inwce: FROYZ01084 (063l g LLC

RO R 1210
Eme RO (2500 Reenm T4

00 720N
0 72NN

RosComecion | - G il e g Buet Check
Reum o Biling

M;musﬂm resils| © :_m‘,

Aot S L et | D oo s

Correctontor ine

S L endfer Descipin hetErended
L LEAGMGFEE 194
5 Line istbutcn-Revenue:
" Auwurtrg | s (@
find P

S Mo Do (o jont [ G foom Qe Dokl

AR | S 31 iy

Enables you to create a bill that recurs on a
schedule by using recurring bill templates.
You control when and how often recurring
bills are generated. The schedules automate

and control the generation of recurring bills.
Released to users on 03/29/2010.

Job aid is available on the OASIS website at
http://oasis.co.riverside.ca.us under

Financials > Billing > Job Aids.

3/30/2010
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Recurring Bill Generation

Travel and Expenses
|- Billing
[> Interface Transactions
[> Manage Billing Worksheet
= Maintain Bills
— Express Billin:
— Standard Billing
= Installment Bill
Schedules
— Create Installment Bills
= Create Recurring Bills
~— Create Consolidated
Header
= Aftach and Detach Bills
~— Copy Single Bill
= Define Bill Copy Group
= Define Copy Group

Copy Bill Group

~ Adiust Entire Bill

- Adiust Selected Bill
Lines

~ Bill Summary

~ Change Status of Bills

- Correct Entry Type

- Correct Staged Accta

Errors
- Correct Budget Check
Errors

[ Generate Invoices

&> Locate Bills

[ Review Billing Information

[ Review Processing
Results

Accounts Receivable

Accounts Payable

esettlements

Asset Management

Banking

Cash Management

Deal Management

{ Recurring Bill Schedule

Unit:  FMARC Template Invoice:
StartDate: | 12/01/2008 |

FI0000001015

Pre-Assign Invoice Numbers

End Date: 04/01/2010 |5 Use Header Dates For Lines

Generate Date Invoice Date Invoice

12/01/2000 12/01/2009 FII0000001016 v
Bill Header From Date: |12/01/2009 To Date: 12/31/2009

Generate Date Invoice Date Invoice

01/01/2010 01/01/2010 FHIO000001017 v
Bill Header From Date: |01/01/2070 To Date: 01/31/2010

Generate Date Invoice Date Invoice

02/01/2010 02/01/2010 FII0000001018 v
Bill Header From Date: |02/01/2070 To Date: 02/28/2010

Generate Date Invoice Date Invoice

03/01/2010 02/01/2010 FHI0000001019 v
Bill Header From Date: |03/01/2070 To Date: 03/31/2010

Generate Date Invoice Date Invoice

04/01/2010 04/01/2010 FII0000001020 "
Bill Header From Date: |04/01/2010 To Date: 04/20/2010

Inv Generated?

Inv Generated?

Inv Generated?

Inv Generatad?

Inv Generated?

0315/2010

Date
031512010

Date
031512010

Date
031512010

Date

PeopleSoft Billing

Future Feature Implementations

3/30/2010
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Multiple Remit to Address per business

unit utilizing bank codes will:
Allow customers to remit payment to other
department locations for a business unit.
Identify the department that initiated the deposit
using bank codes.

Functional testing is currently being

conducted.

Send invoices for products or services
that you will deliver in the future or over a
range of time.

Will generate accounting entries that
defer revenue recognition based on a
scheduled recognition date and
proration method.

3/30/2010
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Deferred Revenue

Accounting Entries
m
Unit: SHARC Bill To:  SH-100000000001 Invoice Amt: 565.25 USD =
Invoice: SHO000010823 Acheson & Graham Garden of Prayer

Accounting Entries 3

Journal Information wor
GL Unit Acctq Date Type Account Tax Authority Journal ID Line # Journal Date Status Entry Event

RIVCO 0311272009 AR 112100 H
RIVCO 031252009 Dir Rev 230100 H
RIVCO  04/01/2009 Dfr Rev 230100 BI01275302 2 0410172009 D
RIVCO  04/01/2009 Revenue 773520 BI01275302 1 0410172009 o
RIVCO  05/01/2009 Dfr Rev 230100 BI01275303 2 05/01/2009 5]
RIVCO  05/01/2009 Revenue 773520 BI01275303 1 05/01/2009 D
RIVCO  06/01/2009 DfrRev 230100 BI01275304 2 DEM1/2009 2]
RIVCO  06/01/2009 Revenue 773520 BID1275304 1 06/01/2009 D
Total Debits: 1,130.50USD Total Credits: -1,130.50USD

Quickly enter bills online.
Copy existing bill lines.
Configure the Express Billing Line list to

meet County of Riverside business
needs.

3/30/2010
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Express Bill Entry

| HeaterFriman | HeaderSzcndan | Linelist |

Uit FUARC
Imgice:  NEXT

P — ?/
esonat |5 H B35
GoM: Tar Acoouning  DiscounkSyBil e Copry Down ondard Enby Page Sedies|
¥ [Prev Nt

Summary BillSearrh  Line Search Havigation:  Lins List

Header-Primary | Header-Secondary | Line List

©You can define a group of bills and create

a copy.
© It is useful when sma

11 portions of the

information on the bill changes.

3/30/2010

16



Copy Bill Group

| Travel and Expenses
[ Billing
I Interface Transactions
[ Manage Billing Worksheet
7 Maintain Bills
= Express Billing
= Standard Billing
= Installment Bill
Schedules
= Create Installment Bills
= Recurring Bill Schedules
= Create Recurring Bills
= Create Consolidated
Header
= Altach and Detach Bills

| Define Copy Group Detail 1 \ Define Copy Group Delail 2 |

Bill Copy Group ID: COPY4 STANDARD LEASE PAYNENT

= Reset Stalus

Copy Bill Selection

Select *Business Unit *Template Invoice ID *CopyBegin Dt *Copy End Dt New Bill Status HE
Fwrc 0 la oo osoreonn 5 new @

Customer:  FI-100000002507 W David Gumey

= Copy Sinale Bill
= Define Bill Copi Group
= Define Copy Group
Detals
= Copy Bill Group
= Adjust Entire Bill
= Adiust Selected Bill
Lines
= Bill Summary
= Change Status of Bills
= Correct Entry Type
=~ Corredt Staged Accty
Emors
= Correct Budget Check
Emors
b Generate Invoices
U Locate Bills

Select *Business Unit *Template Invoice ID *Copy Begin Dt *Copy End Dt New Bill Status E
FRC (@ [F la o100 | ostizot0 B [NEw

Customer:  FLI-100000002531 RLI Weatth Solutions, Inc

|
[3) Save | S Return to Search | [] Notify

PeopleSoft Billing Contracts creates
billing information supporting Project
Costing based billing by:

Fixed Amount
Actual Cost

3/30/2010
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PeopleSoft Billing

How to Implement PeopleSoft Billing

Submit a help desk ticket specifying the interest
to implement Billing for your business unit.
A Billing Configuration Request Form will be sent
requesting additional information:

Remit to Address

Bill Inquiry Number

Billing Specialist

Collector
A sample invoice will be required and OASIS will
replicate it in the Billing Module.
A document illustrating the billing cycle of an
invoice will be sent for your review.

3/30/2010
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© A test database can be provided to a department
representative prior to production implementation at
the OASIS department.

© The Accounts Receivables and Billing Training Guides
are located on the OASIS website at
http://oasis.co.riverside.ca.us.

© Contact Monica Sanchez, AR/BI lead, at:

- Phone number is (951) 358-6124 or micro 8-6124.

- E-mail address is mmsanchez@co.riverside.ca.us.

3/30/2010
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