
3/30/2010

1

County of Riverside ■ Office of the Auditor-Controller

1

Accounts Receivable Aging Reconciliation  to 
the General Ledger

Robert E. Byrd, CGFM

County Auditor-Controller

County of Riverside ■ Office of the Auditor-Controller

2

Purpose of this Training

• Look at the Aging of Receivables as of 
February 28, 2010

• Review how to do a Maintenance Worksheet

• To give you the tools you need to reconcile 
your Accounts Receivable Aging to the 
General Ledger
– What Queries are required

– What steps to take to tie the AR sub-ledger to the 
GL ledger
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AR Aging Balances as of 
February 2010
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MAINTENANCE WORKSHEET
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MAINTENANCE WORKSHEET (Continued)
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MAINTENANCE WORKSHEET (Continued)

1.1.Enter Business UnitEnter Business Unit
2.2. Click AddClick Add
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MAINTENANCE WORKSHEET (Continued)

1.Enter Cust 1.Enter Cust 
ID. The ID. The 
customer customer 
information will information will 
populate.populate.

2. Click Build2. Click Build

1.1.

2.2.
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MAINTENANCE WORKSHEET (Continued)

1.1.Entry Type Entry Type ––
Offset an ItemOffset an Item

2.2. Select invoices Select invoices 
that need to be that need to be 
adjusted. Must net adjusted. Must net 
to zeroto zero

3.3.Click SaveClick Save
4.4.Click Worksheet Click Worksheet 

ActionAction

1.1.

2.2.

3.3. 4.4.
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MAINTENANCE WORKSHEET (Continued)
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MAINTENANCE WORKSHEET (Continued)
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MAINTENANCE WORKSHEET (Continued)

County of Riverside ■ Office of the Auditor-Controller

12

Peoplesoft Customized Queries 
Required

• GL Detail Query
– AR_GL_DETAIL_QUERY

• AR Transactions by Customer Query
– AR_TRANS_DETAIL_QUERY

• Billing Query
– AR_BIB_DETAIL_QUERY

• AR Payments Query
– AR_PAYMENTS_DETAIL_QUERY

• AR Maintenance Query
– AR_MAINT_DETAIL_QUERY
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Steps to Reconcile Accounts 
Receivable

• Run AR Aging by Chartfield

• Run General Ledger Detail Query

• Run AR Transaction by Customer

• Run Billing, Payment and 
Maintenance Queries
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AR Aging

Grand Total AR Aging
2,217,555.00
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GL Detail by Account and Source Code Pivot Table
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Start Reconciliation
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AR Aging Reconciled to GL Query
• Make sure you run the GL Detail Query for all AR 

Accounts (use 11%).  112100 is the Default but now we 
are trying to capture all amounts owed from other 
Governments. Do a pivot table on the GL Query by 
Account
– Once you reconcile by account, then you can go further and 

reconcile by Dept ID.  We are limiting our presentation to just 
account to get you started.

• Compare the two ending balances.
– If there is a difference, start by identifying entries made to the 

AR system accounts which are not source codes belonging to AR
• AR Source codes = AR, ARB, ARD, ARM, ARP, BIB and 

BIU
• Balance forward source code from RIFMIS to Peoplesoft is  

BFD
• Any other source codes are reconciling items.
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AR Aging and Transaction Query 
Reconciled to GL Query

• If there is still a difference after subtracting out the 
reconciled source codes, then compare the AR 
transaction query to the GL query in detail.
– Compare by:

• Journal ID #
• Payments
• Billing
• Write Offs

• Make JV ONL entries to reverse the non AR 
source codes from the system account 112100.
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AR Aging and Transaction Query 
Reconciled to GL Query

• All AR Invoice and payment correcting entries 
should be made in the AR module.  Make adjusting 
entries in the module as needed with either an invoice 
or a credit memo.  These corrections are NOT sent to 
the customer, they are internal only.

• Reconciling the AR Aging to the GL can be a time 
consuming task if you have many transactions to 
research.  You have to set aside dedicated time to do 
this and take it one step at a time.
– You may want to break it down by fiscal year 

when looking for the difference to limit the 
number of transactions you are looking at.
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Next Run the AR Transaction by Customer
And make a Pivot Table
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Find the diff between the AR Trans Query and the AR Aging
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Compare AR Aging to AR Transaction Query
• There should be no difference between the AR Aging 

and the AR Transaction Query.  
• If there is a difference, then you would compare the two 

reports by Customer to see which customer was off and 
which invoice was causing the out of balance.

• Once that is identified, you would research that invoice 
using the Billing Query and the AR Payment Query to 
see why it did not post properly to the aging or visa 
versa.

• Possible differences could be 
– The invoice was booked to a revenue account instead of a 

receivables account.
– A payment was applied incorrectly.
– An invoice or payment was never posted to the GL.
– It can even be an OASIS problem in posting.
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Next Run the AR Transaction by Customer

and make a Pivot Table
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AR Reconciliation
At this point, some of you 
may be in balance but if 
not…. We will begin to 
break down the AR Trans 
Query into sections
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Break down of AR Trans Query

AR Payments AR Billings AR Maintenance
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AR Aging Reconciled to GL Query
AR Payment Query

• Run the AR Payment Query
– Do pivot table on payment query by 

• Account
• JV ID
• Item ID (AR Invoice #)

• Compare AR Payment Query pivot table Total 
to the AR Transaction Query Payment Total
– AR transaction query total includes Entry Codes:

• OA (On Account)
• PMT (Payment)
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Comparison of AR Trans and AR Payments Query by Invoice #
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AR Aging Reconciled to GL Query
Compare AR Payment Query to GL Query

• Once you have balanced the AR Payment Query to 
the AR Transaction Query, compare the AR Payment 
Query to the GL Query by JV ID.

• Do another pivot table on the AR Payment Query by 
JV ID.

• Do a pivot table on the GL Query by source code 
ARP and ARD (some ARDs do not apply to invoices)  
by JV ID.

• Compare the two pivot tables as described earlier side 
by side and identify the differences.
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Comparison of AR Payment Query 
to GL Detail Query by Journal ID
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AR Aging Reconciled to GL Query
Compare AR Payment Query to GL Query

• In the example we identified an ARD payment that  
did not go against any AR invoices.  

• Other reconciling items to the GL may included
– AR payments booked to revenue accounts instead of an AR 

account.
– Payments that were debits in GL and not credits nor did 

they apply to any invoices.
– Differences between payment and invoice amounts.

• All these reconciling items will need to be researched 
in detail in the AR module or GL module to 
determine how to correct it.
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AR Aging Reconciled to GL Query
AR Billing Query

• Run the AR Billing Query
– Do pivot table on billing query by 

• Account
• JV ID
• Item ID (AR Invoice #)

• Compare AR Billing Query pivot table Total 
to the AR Transaction Query Payment Total
– AR transaction query total includes Entry Codes:

• CR (Credit Memos)
• IN (Invoices)
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Comparison of AR Trans and AR Billing Query by Invoice #
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AR Aging Reconciled to GL Query
AR Billing Query

• Compare the AR Billing Query to the GL Detail 
– Source code BIB in the GL

• Differences may be items that had not posted to the 
GL as yet.

• You would follow same procedures lining up the BIB 
transactions by JV ID and the GL detail for BIB by 
JV ID, same as you did for AR payments.
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AR Billing vs GL Detail by Journal ID
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AR Aging Reconciled to GL Query
AR Write Offs and Maintenance

• Compare the AR Maintenance Query to the GL Detail 
by JV ID
– Source code ARM in the GL

– MC, WO, WOC in AR Maintenance Query

• You would follow same procedures comparing the 
ARM transactions by JV ID from GL to for MC, WO, 
WOC transactions by JV ID from AR Maintenance 
query.

• Same steps as previous that are done for AR payments 
or billing.
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AR Maintenance Query vs AR Trans by Invoice #
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AR Maint Query vs GL Detail by Journal ID
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Summarize Reconciling Items
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REVIEW

• Reconcile AR Transaction to AR Aging
– Reconcile AR Payments Query to AR Trans Query

– Reconcile AR Billing Query to AR Trans Query

– Reconcile AR Maintenance Query to  AR Trans Query

• Reconcile AR Transactions to GL Query
– Reconcile AR Payments to GL Query Source ARP

– Reconcile AR Bilings to GL Query Source BIB

– Reconcile AR Maintenance to GL Query Source ARM
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The End


