Accounts Receivable Aging Reconciliation to
the General Ledger

Robert E. Byrd, CGFM
County Auditor-Controller

County of Riverside m Office of the Auditor-Controller

Purpose of this Training

» Look at the Aging of Receivables as of
February 28, 2010

* Review how to do a Maintenance Worksheet

* To give you the tools you need to reconcile
your Accounts Receivable Aging to the
General Ledger

— What Queries are required
— What steps to take to tie the AR sub-ledger to the

GL ledger A@
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AR Aging Balances as of
February 2010

Current | 311060 days| 61to 90 days 91dt:y120 1214 365 | Aging Total

40495831 3241639 | 303,339.93 | 1101820 4061 145,740.00| 2.217,360.00

18.26% 146% | 2270 T 4989% | 1.3 6.a7% 3y 100.00%

County of Riverside m Office of the Auditor-Controller

MAINTENANCE WORKSHEET

‘
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L ﬂ Accounts Receivable

Access accounts receivable.
Cuslnmemccounls
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§ ending tems. tomer accounts,

nter and rev

QOCuslomerlnleracuons i il ai Ll Receivables Analysis
s custo 1 4 nance and transfer N Run the Receivables Aging process and
generate reports,

Receivables Reports

h Reconciliation
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MAINTENANCE WORKSHEET (continued)

[;j% Receivables Maintenance
|| Process maintenance and transfer workshests and :erfcrm automatic maintenance,
'I,f” Maintenance Worksheet

Create and grocess maintenance worksheets,

=] Create Workshesat

D YorksiEe
Finalize Workshest
Update Accounting Entries

'Ilj '|'] 0
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MAINTENANCE WORKSHEET (continued)

1. Enter Business Unit
2. Click Add

Worksheet Selection

j/_Eind an Existing Value |~ Add a Hew Value

Worksheet 1D: MNEXT
Add
Find an Existing Value | Add a New Value ‘E @
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MAINTENANCE WORKSHEET (continueq)

“Customer Criteria C\'Sh”

JCve’ _uer Reference

o 1.Enter Cust
CustID: AC-10000000/CF) usiness Unit: ACARC|Q .
P Cemetey Dt ID. The

Name:

Remit SetiD: ~ RIVCO  RemitFromID: AC-100000002026

Corporate SetiD: RIVCO  Corporate ID:  AC-100000002026 Rate C u Sto I I le r

MICRID: Accour

*Reference Criteria | None RANl tem Reference Customize | Find | View Al
*Restrictto QualCode  Reference To Reference O I ate
*Match Rule Q a p p u .

Anchor Business Unit Q

@ Alltems ) Deduction tems Only O ltems in Dispute Only 2 . ‘ I I C k B u I I d

[Jexclude Deduction items (] Exclude Collectionitems (] Exclude Dispute Items
counting Date From: ) Accounting Date To: [
Specialist Q Deduction Reason: Q Broker ID:
‘ Build
Winebe e ot ccpfting

Created Date/Time: Humber of items in worksheet: i

County of Riverside m Office of the Auditor-Controller

MAINTENANCE WORKSHEET (continued

E:zpwca:::rksneelwn: 567 currency: ' 1- Entry Type -

o | o [some Offset an Item
2. Select invoices
that need to be

Details )  Detais  Detalls

Currency Item ID Line Type Reas(

92.91 USD AC0000000244 1 Q
= 2 £0.89 USD ACO000000244 2 Q .
B 3 -92.91/ USD AC0000000308 1 Q adJuSted . Must net
4 -60.89 USD ACD000000308 2 Q

to zero
3.Click Save
4. Click Worksheet

Action A@

Revenue Distributj
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MAINTENANCE WORKSHEET (continued

Worksheet Action

Unit  ACARC  WorksheetID: 267 Accounting Date: 03/18/2008

Status: Do NotPost

Delete Worksheet Action: | Do NotPost ﬂ 0K

Create/Review Entries
Worksheet Selection  Worksheet Application  Worksheet Action

County of Riverside m Office of the Auditor-Controller

MAINTENANCE WORKSHEET (continued

[ Workshest Contral |~ Accounting Entries \

Group Unit: ACARC  GroupID: 567

Accounting Entries
Item ID: AC0000000244 Line: 1
Bus. Unit ACARC Customer: AC-100000002026  SubCust1 SubCust. Entry Type:
Amount: 9291 Curency: USD s
Complete Return To Previous Panel

view l| B First [4) sz or2 %] Last
ChartFields Y More ChaFields | Currency Detals | Addtonal Detais | Journal Reference information | [F¥y)
Line GLUnit LedgerGrp Ledger Amount Account  fund  Dept Program  Class  BudRef Project  Affiiate
2 RIVCO 9291 112100 §1215 2900100000 HE
100 RIVCO -92.91 112100 §1215 2000100000 #E
Lines: 2 DR:

9291 Currency: USD CR:

9291 Currency: USD Net:

County of Riverside m Office of the Auditor-Controller

3/30/2010



MAINTENANCE WORKSHEET (continued

{ Wiorksheet Action

Unit  ACARC  WorksheetID: 567

Worksheet Selection  Worksheet Application  Worksheet Action

County of Riverside m Office of the Auditor-Controller

Peoplesoft Customized Queries
Required

GL Detail Query
— AR_GL_DETAIL_QUERY

AR Transactions by Customer Query

— AR_TRANS_DETAIL_QUERY

Billing Query

— AR_BIB_DETAIL_QUERY

AR Payments Query

— AR_PAYMENTS_DETAIL_QUERY

AR Maintenance Query

— AR_MAINT_DETAIL_QUERY A@
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Steps to Reconcile Accounts
Receivable

 Run AR Aging by Chartfield
 Run General Ledger Detail Query
 Run AR Transaction by Customer

* Run Billing, Payment and
Maintenance Queries

County of Riverside m Office of the Auditor-Controller

AR Aging

" ""["Grand Total AR Aging | -
2,217,555.00

NC
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GL Detail by Account and Source Code Pivot Table

GL Detail by Account and Source Code

Account Description Source Total GL Ev source Cﬂde
|11z100 Accounts Feceivable-System AR (392,386.91)
ARP (5,753,833.58)
BIE £,343,901,17 Source Tntal
OM. 12,475.57
112100 Total 216,156.25 ARD [95155?813
(118100 Due From Other Goverrments Cl (2,871.18)
v ooo| | ARM (392,391,12)
118100 Total (2,371.18)
[t1s102 DFOG-Fedaral Srarts ON- 16822200 LRP (,779,242.17)
VE .
118102 Total 168,222.00 BIB 9, ﬂﬂgJﬂlgg
-[118102 DFOG-Local Governments ‘ ARD (95,557.81)
=] 95,557.81
118103 Total - Cl (213?118)
‘f1saon | DFOG Federal System | eie 231,186.00
118301 Total 231,186.00 ONL 2?6125538
118401 | DFOG Stare System | e 502,225.29
118401 Total 502,225.29 \"E |:| UD
118501 JFOG City Syster ARM (4.21)
ARP (1,025,408,69) Grand
BIE 2,359,899.52 2 449 404 98
118501 Total 1,334,186.62 | i ] L
Grand Total| 2,449,404.98 | | 1013

County of Riverside m Office of the Auditor-Controller

Start Reconciliation

GL Detail vs AR Aging
Accountu GL Detail AR Aging Variance
110100 - 48.00 (48.00)
112100 216,156.25 147,388.01 68,768.24
112600 2,661.29 {2,661.29)
118100 {2,871.18) - {2,871.18)
118101 - - -
118102 168,222.00 168,222.00
118103 - -
118301 231,186.00 231,186.00 -
118401 502,225.29 502,225.29 -
118501| 1,334,486.62 | 1,334,486.62 -
773210 {3,565.00) 3,565.00
773220 3,124.79 (3,124.79)
Grand Total| 2,449,404.98 | 2,217,555.00 | 231,849.98
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AR Aging Reconciled to GL Query

» Make sure you run the GL Detail Query for all AR
Accounts (use 11%). 112100 is the Default but mev
are trying to capture all amounts owed from other
Governments. Do a pivot table on the GL Query by
Account

— Once you reconcile by account, then you can go further and
reconcile by Dept ID. We are limiting our presentation to jus

account to get you started.
» Compare the two ending balances.

—

3/30/2010

— If there is a difference, start by identifying entries made to the
0 AR

AR system accounts which are not source codes belonging
* AR Source codes = AR, ARB, ARD, ARM, ARP, BIB and

BIU
» Balance forward source code from RIFMIS to Peoplesoft|is

BFD
* Any other source codes are reconciling items.

County of Riverside m Office of the Auditor-Controller

AR Aging and Transaction Query
Reconciled to GL Query

* If there is still a difference after subtractingt the
reconciled source codes, then compare the AR
transaction query to the GL query in detail.

— Compare by:
« Journal ID #
* Payments
* Billing
» Write Offs

» Make JV ONL entries to reverse the non AR

source codes from the system account 11‘i@0

County of Riverside m Office of the Auditor-Controller




AR Aging and Transaction Query
Reconciled to GL Query

» All AR Invoice and payment correcting entries
should be made in the AR module. Make adjusting
entries in the module as needed with either aniaevo
or a credit memo. These corrections are NOT gent t
the customer, they are internal only.

* Reconciling the AR Aging to the GL can be a time
consuming task if you have many transactions to
research. You have to set aside dedicated tirde to
this and take it one step at a time.

— You may want to break it down by fiscal year

when looking for the difference to limit the
number of transactions you are looking at.

County of Riverside m Office of the Auditor-Controller

Next Run the AR Transaction by Customer
And make a Pivot Table

AR Trans Query by Entry Type

Entry Desc Total

Type

CR Credit Memo {589,637.52)
Jlm Invoice 8,396,997 .31
‘mMc Maintenance Credit 187.90
0A On Account {31,325.05)
|PMT Payment {5,644,468.90)
'wo Write-Off {7,040.46)
\WOC | Write Off Credit 5,038.59

Grand Total 2,129,751.87 | J\@®

County of Riverside m Office of the Auditor-Controller
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Find the diff between the AR Trans Query and the AR Aging

AR Aging By Customer
As of February 28, 2010

Current 404,958.51 18.26%

31 to 60 days 32,416.39 1.46%
61 to 80 days 503,359.95 22.70%
91 to 120 days 1,101,820.11 49.69%
121+ 29,254 95 1.32%

365+ 145,745.08 8.57%
Total AR Aging 2,217,555.00 100.00%

AR Aging Balance
AR Trans by Custom
‘Variance

2217 ,555.00
2,129,751.87
87,803.13

COuiily Ul IIVEIoIUC m UIHILe U WIS AUUIUT UL UG

Compare AR Aging to AR Transaction Query

» There should be no difference between the AR Aging
and the AR Transaction Query.

« If there is a difference, then you would compée tivo
reports by Customer to see which customer wasnuoff a
which invoice was causing the out of balance.

» Once that is identified, you would research thabice
using the Billing Query and the AR Payment Query to
see why it did not post properly to the aging @avi
versa.

» Possible differences could be

— The invoice was booked to a revenue account instead of a
receivables account.

— A payment was applied incorrectly.
— An invoice or payment was never posted to the GL.A

— It can even be an OASIS problem in posting.
22
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Next Run the AR Transaction by Customer

and make a Pivot Tabﬂle

@ | N

[ mc | oa | eMr

W0

| Varaws

Wot |Gmilou|| peré{ging

i 0. [36.00) (18.00) 0m
Caltrans/Gegkrans Ing 00 (18,00 0.00
Carmen Vargas 0.00 0.00
Hits Ing 00 0.00
S, Aoy Trailer Park 0.0 0
Servango Sanchei 0.0 (5000 000
Valeraula Camp 1B 0.00
Jaime GartiaRanch (18.00) 0.0 0m
Mary odrigue: 1000 0.00
Javigr Campas 0Lm
Jose Montoya 00 0.0
FERRI UM GH
1,950.0 0.0 4740
Fiversice Community .00 14000
HEE0002% City of S3n
Jadirko Snimal Sves 726,002 9
2| Diesert Regona Medicsl B3N 1mm 00
Gity of Rancho Mirage
|HE-1000M0M0ES Arimal Conbrol (97088.72)  103184.T2 0.0 (12,100.00) 0.00 [S0,058.0) 5015820
HE-10000000 524 1333508 (133, 256.08) (000} 133,286.00 | [133,256.08)|
| Grand Total| 53963752 8396.99731 | 19790 |(31,325.08) (5,504, 468.90]] (1.040.06) 503855 | 2,19975197 | 22075500 | (8780313)

County of Riverside m Office of the Auditor-Controller

AR Reconciliation

At this point, some of you
may be in ba
not.... We wi
break down t

ance but if
| begin to
ne AR Tran:

Query Into sections  j@

D
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Break down of AR Trans Query

Grand Total

(38,350 5644 46890 | (589,975) (104046

8396.9731 | 18790 503859 12875887

County of Riverside m Office of the Auditor-Controller

AR Aging Reconciled to GL Query
AR Payment Query

* Run the AR Payment Query

— Do pivot table on payment query by
* Account
+ JVID
* Item ID (AR Invoice #)

 Compare AR Payment Query pivot table Tota
to the AR Transaction Query Payment Total

— AR transaction query total includes Entry Codes:
* OA (On Account)

 PMT (Payment) A@

26
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Comparison of AR Trans and AR Payments Query by Invoice #

AR Trans AR Payments
Item ID 0A PMT Total AR Trans 101100 112100 Total 6L Variance
|Hs0000001972 (8,526.44) (8,526.49) (8,526.44) (8,526.44) {17,052.88) 8,526.44
|Hs0000001957 (1,599.00) (1,599.00) (1,599.00) {1,599.00) (3,198.00) 1,599.00
|Hs0000001954 (832.00) (832.00) (832.00) (832.00), (1,664.00) 832.00
|Hs0000001968 (795.50)) (795.50) (795.50) (795.50)) (1,591.00) 795.50
HS0000001970 (£02.00) (602.00) (602.00) (602.00), (1,204.00) 602.00
]Hsuuuuuuwss (351.00) (351.00) (351.00) (351.00), {702.00) 351.00
|Hs0000002017 {176.00) (176.00) (352.00)) {352.00) 176.00
|H50000001965 {152.00) (152.00) (152.00) {152.00), {304.00) 152.00
|Hs0000001958 {150.00) (150.00) (150.00) {150.00) {300.00) 150.00
|H50000001960 {150.00) (150.00) (150.00) {150.00), {300.00) 150.00
|H50000002025 {144.00) (144.00) (228.00)) (283.00) 144.00
|0as 140.00 140.00 - 140.00
|Hsooo0o01964 {120.00) {120.00) (120.00) {120.00) {240.00) 120.00
|Hs0000001943 {100.00) (100.00) {200.00), {200.00) 100.00
|Hs0000001959 {100.00) (100.00) (100.00) {100.00), {200.00) 100.00
|Hs0000001962 (80.00) (80.00) (80.00) (80.00) {160.00) 80.00
|Hs0000000380 {18.00) (18.00) {36.00) (36.00) 18.00
|Hsoo00001963 (15.00) (15.00) (15.00) (15.00) (30.00) 15.00
Grand Total (31,325.05)| (5,644,468.30)] (5,675,793.95) | (13,457.34)| (4,398,714.22)| (5,689,844.89) 1405034 | |

‘ County of Riverside m Office of the Auditor-Controller

AR Aging Reconciled to GL Query
Compare AR Payment Query to GL Query
Once you have balanced the AR Payment Query to

the AR Transaction Query, compare the AR Paymen
Query to the GL Query by JV ID.

Do another pivot table on the AR Payment Query by
JV ID.

Do a pivot table on the GL Query by source code
ARP and ARD (some ARDs do not apply to invoices
by JV ID.

Compare the two pivot tables as described eanilier
by side and identify the differences. A@

28
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Comparison of AR Payment Query
to GL Detail Query by Journal ID
Payment

Journal ID | ARPaymentQuery | | ARD - GLDetail |  ARP - GL Detail Grand Total Va:'iante
|AR00540732
|AR00541306
|AR00549149
|AR00549151
AR00549152
|aRo0s4g153 . :
|AR00550435 (95,557.81) (95,557.81)| | 95,557.81
|AR00550897 -

\GrandTotal | (5,689,844.89)|| (95,557.81)| (6,779,242.27)| (6,874,800.08)| | 95,557.1

County of Riverside m Office of the Auditor-Controller

AR Aging Reconciled to GL Query
Compare AR Payment Query to GL Query

* In the example we identified an ARD payment that
did not go against any AR invoices.

» Other reconciling items to the GL may included

— AR payments booked to revenue accounts instead of an 4
account.

— Payments that were debits in GL and not credits nor did
they apply to any invoices.

— Differences between payment and invoice amounts.
 All these reconciling items will need to be reséad

in detail in the AR module or GL module to

determine how to correct it. A@

30
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AR Aging Reconciled to GL Query
AR Billing Query

* Run the AR Billing Query

— Do pivot table on billing query by
* Account
«JVID
* Item ID (AR Invoice #)

 Compare AR Billing Query pivot table Total
to the AR Transaction Query Payment Total
— AR transaction query total includes Entry Codes:

* CR (Credit Memos)
* IN (Invoices)

County of Riverside m Office of the Auditor-Controller

Comparison of AR Trans and AR Billing Query by Invoice #

AR Trans AR Billing Query
T T
Imaoice R IN Grand Total 110100] 112100 |112600| 118301 | 118401 | 118501 | GrandTotal|| Variance

(14578.74) (4577 | [3,13225] | s [ e
3,135 | | g1 || 5
3,135 | | g1ms || 16
3,135 | | g1ms || 5142
51315 | | 31385
3,135 | | 913855
51315 | | 313885
3,135 |
§1315
4,133 ESI |
3,135 |
31335 |
3,135 |
46154 862154

Grand Total | {589,637.52) 8,396,997.31 | 7,807,359.79 | | 564.00 | 4562,057.71 | 2)661.29 | 231,186.00 | 502,226.29 | 2,359,899.52 | 7,678,573.81 | | 128,785.98

County of Riverside m Office of the Auditor-Controller
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AR Aging Reconciled to GL Query
AR Billing Query

« Compare the AR Billing Query to the GL Detail
— Source code BIB in the GL

 Differences may be items that had not postededo th
GL as yet.

* You would follow same procedures lining up the BIB
transactions by JV ID and the GL detail for BIB by
JV ID, same as you did for AR payments.

County of Riverside m Office of the Auditor-Controller

AR Billing vs GL Detail by Journal ID

GLDetail | AR Billing

JournallD | BIB 110100 112100 [112600] 118301 | 118401 | 118501 | GrandTotal
_EI[I:E:EEEI: -
|BI00GZ3E92
_EIU:EE]:SE
_EII]ZE:EE.}:
_EI[I:EE';ET:
_EI[I:EEE:!T
BI00656001
|pocaeszse
_EII]Z}E%‘:EE
'_EII]:}TIESE
_EID:}ES:EI!
7EII]:}E!‘-‘JE
_EII]:}EI]EJE
_EII]:}'-'IEST
|BI003s544
_EII]:}ESTSE
_EII]HMEEE
_EII]:}EEE-‘I—E
_EID:}ESEJE
:EII]:}EEESZ
_EID:}E?EI:
_EID:}E?ES: 3 15.5
BIN34T35% 528,463,510

(3,607.94)
LESLDY LEGLDS (2,660.29)
(2/00%.10)
TLES4.0D
1,754 0D
S7,534.0D
laLarson
144, 700.00
159,650.00
17583040

| Grand Tatal | 9321198 | | 56400 | 458203771 | 256129 | 231,18600 | 502,225.29

County of Riverside m Office of the Auditor-Controller
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AR Aging Reconciled to GL Query
AR Write Offs and Maintenance

* Compare the AR Maintenance Query to the GL Detall
by JV ID
— Source code ARM in the GL
— MC, WO, WOC in AR Maintenance Query

* You would follow same procedures comparing the
ARM transactions by JV ID from GL to for MC, WO,
WOC transactions by JV ID from AR Maintenance
query.

» Same steps as previous that are done for AR pagmen
or billing.

County of Riverside m Office of the Auditor-Controller

AR Maintenance Query vs AR Trans by Invoice #

Item ID AR Maint WO - AR [ WOC- Maint
Query MC- AR Trans| Trans | AR Trans | Grand Total| | Variance
H50000002175 - 6,086.35 6,086.35 {6,086.35)
HS0000002177 - 5,930.10 5,930.10 {5,930.10)
HS0000001781 9,133.25 14,578.74 14,578.74 (5,445.49)
HS0000001993 - (10,981.40) (10,981.40)| | 10,981.40
HS0000001924 (11,022.35) (11,022.35)| | 11,022.35
HS0000001991 (13,466.73) (13,466.73)| | 13,466.73
HS0000002120 (14,682.87) (14,682.87)| | 14,682.87
HS0000001984 (15,649.10) (15,649.10)| | 15,649.10
HS0000001985 (15,964.33) (15,964.33)| | 15,964.33
HS0000002227 (16,971.32) (16,971.32)| | 16,971.32
HS0000002008 (18,675.49) (18,675.49)| | 18,675.49
HS0000002086 (18,675.49) (18,675.49)| | 18,675.49
HS0000001828 (30,622.31) (30,622.31)| | 30,622.31
Grand Total 19,084.48 187.90 | (7,040.46)| 5,038.59 (1,813.97)| | 20,898.45

County of Riverside m Office of the Auditor-Controller

3/30/2010
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AR Maint Query vs GL Detail by Journal ID

sourral its | an maine auery] ama-oroewn | | verince |
|ARDO0549151 1,4€8.50 (1,488.50)
|ARDOO0418120 1,332.00 (1,332.00)
|ARDO3E9498 736.00 (736.00)
|ARDOB03400 713.50 (719.50)
|AROOS555320 146.00 (146.00)

(1&.00) (18.00)
|ARDO540732 (10, 742.50) 10, 742.50
|ARDDS549153 (23,658.00) 23,658.00
|ARDO539549 (25,208.50) 25,208.50
|AROO3E4013 (30,477.00) 30,477.00
|ARDO3E4929 (31,373.50) 31,373.50
|ARDO3E4335 (50,452.00) S0, 452.00
|ARDO3E4827 (55,559.50) 55,559.50
|AROO3E5110 (59,080.50) 53,080.50
|AROO3E4616 (92,771.50) 92, 771.50
| Grand Total 19,084.48 | (392,391.12)| | 411,475.60 | |
County of Riverside B Otrice of the Auditor-Controlier

Summarize Reconciling ltems

A!_HMMEQJ&?

-Mnﬁleﬂnﬂs

Grand Total

2,449,404.98

GL Detail Query Variance
Entry GL ws AR GLws
Source Total Total Source Total Source
Type Trans Modules
| o] (583,637 El:‘
BlE 4,843, 711,43 IN 6,398, 957.31
Eillings 94432115 ] Eillings I'.l?,ﬂ.?!l Billings 7807 57179 Billings 163585219 1,635,540.09
AAD [ss.55781)| | o 38,325.05)
LR (6, 779,142, 17)|
AR 1352,390.17) [
Mzintenze {392,391.12) ]
oML 695 | |
o FELSE ||
¥E a0 | |
Mon AR Source Mon AR Non AR Mo AR
Codes 273,384.20 | |Source Codes Sourne Codes Spmice Codes pLek T ] 13,3800

31965311 31148360

3/30/2010
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REVIEW

* Reconcile AR Transaction to AR Aging

— Reconcile AR Payments Query to AR Trans Query

— Reconcile AR Billing Query to AR Trans Query

— Reconcile AR Maintenance Query to AR Trans Query
* Reconcile AR Transactions to GL Query

— Reconcile AR Payments to GL Query Source ARP

— Reconcile AR Bilings to GL Query Source BIB

— Reconcile AR Maintenance to GL Query Source ARM

County of Riverside m Office of the Auditor-Controller

The End

NC

40
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